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DEWS reports are available for nearly all students in grades 6-9 at the start of the school year in WISEdash for 
Districts. DEWS reports are refreshed later in the year as more data become available. This guide walks users 
through how to access the DEWS rosters and student profiles. Authorized district users may view and export DEWS 
data to Excel or PDF. Districts control the access to WISEdash within their schools. If you are already accustomed to 
logging into the secured WISEdash portal, simply skip to Step 3.  

Step 1:  Get a WAMS ID 
DEWS is available through the Wisconsin Information System for Education reporting portal for educators, 
WISEdash for Districts. Users will need an ID and password to access the secure DEWS data in WISEdash for 
Districts. The Wisconsin Access Management System (WAMS) is used to create a user ID and password for 
authentication. The email address on the WAMS account should be your district email address so DPI can validate 
your identity and communicate with you at the district.  
 
Secure Home and all secure tools utilize the WAMS system for a login ID and password management. You will need 
your WAMS ID to login to Secure Home. A WAMS ID does not guarantee automatic access to Secure Home or the 
applications and tools available through Secure Home. Authorizations to use secure applications and tools are 
arranged by your District Security Administrator or District Application Administrator through the Application 
Security Manager (ASM) tool.  
 

 

 

 

 

Step 2:  Get WISEdash Access from Your Application Administrator 
School districts set and maintain their own access policies for secure tools like WISEdash. To access WISEdash, 
users need authorization from their local Application Administrator. DPI maintains a directory of 
Application Administrators for all DPI secure tools online for you to identify who the contact 
person is at your district. Follow the link in the Key Links section to look up your Application 
Administrator.  
 
If you do not have an Application Administrator listed for the application you want access to, 
contact your District Security Administrator (DSA) to have an Application Administrator assigned 
for the application. Then your Application Administrator can assign you access to WISEdash.  
 
 

Key Links: 

 http://wise.dpi.wi.gov/wise_securehomedetail#WAMS (WAMS Resources) 

 https://on.wisconsin.gov/WAMS/home (WAMS Home) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/wams-guide.pdf 

(DPI’s WAMS Guide) 

 http://wise.dpi.wi.gov/wise_wisedashdistricts (WISEdash for Districts) 

Where to Get Help:  

 http://helpdesk.dpi.wi.gov/user.html (DPI Help Desk) 

 http://wise.dpi.wi.gov/wise_securehomeinfo (DPI Secure Home Information) 

If your district does not 
have an Application 

Security Administrator 
listed, contact your 

District Administrator to 
request one from DPI. 
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Your district policy will help determine what Application Role is appropriate for your position. For the purposes of 
DEWS you must be either a Student Detail Analyst or an Economic Indicator Analyst in WISEdash to view DEWS 
scores and reports.  

 

 

Step 3:  Login to WISEdash 
Access to all secure tools offered by DPI is available through Secure Home. 
 

 
Figure 1: Secure Home Login Screen 

 

  

Key Links: 

 http://wise.dpi.wi.gov/wise_securehomedetail#APPADMIN (Application Administrator Information) 

 http://wise.dpi.wi.gov/wise_securehomeinfo#sthash.S0efrg1I.dpuf (Find Your Application Administrator) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/asm-roles.pdf (Learn about ASM Roles) 

Where to Get Help:  

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/Getting Started-Access to WISEdash.pdf (WISEdash 

Access Guide) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/Getting Started-About WISEdash.pdf (WISEdash 

Summary) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/user-guide-11082012.pdf (WISEdash User Guide) 

 http://wise.dpi.wi.gov/wisedash-district-faq (WISEdash FAQ) 

 http://helpdesk.dpi.wi.gov/user.html (DPI Help Desk) 

 http://wise.dpi.wi.gov/wise_securehomeinfo (DPI Secure Home Information) 
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Step 4:  Locate DEWS Rosters 
After signing in, you are just a few clicks away from accessing the DEWS scores for students in your school. The 
next screen you see is the WISEdash Welcome Page in Figure 2. Click on “WISEdash” at the top to enter WISEdash.  
 

 
Figure 2: Welcome to WISEdash 

 
The next screen you see will ask you to select your district and your school.

1
 The other filters are optional, but can 

be used to select student groups of interest to you. For now, select a district and a school and click “Go” in the top 
right corner.  

 

Figure 3: Select Your District and School 

 
  

                                                 
1 For most users the only district to select will be your home district for which you have authorized access. Some users may have been 
authorized to access more than one district, and then will need to choose a district before proceeding.  

Click here to 
enter 

WISEdash 

Tip: 
After making a selection in 

WISEdash you generally 
need to click the arrow next 
to “Go” in the top right to 

refresh the data. 



 
 

The next screen is the initial summary dashboard shown in Figure 4. This summary presents a subset of data for 
the students you selected in the previous step. Across the top you see various topics with unique dashboards. 
DEWS can be accessed from within any of the Enrollment, Attendance, or WSAS (Wisconsin Student Assessment 
System) dashboards.  

 
Figure 4: Initial Dashboard 

Any of these additional dashboards can be found by clicking across the top of the navigation bar. Let’s look at the 
example of the Enrollment dashboard, shown in Figure 5.  

 
Figure 5: WISEdash Enrollment Dashboard 



 
 
DEWS reports are available for all students in grades 6-9. To specify which grade level is of interest, simply click on 
the bar for grades 6, 7, 8, or 9 in the first metric—Enrollment by Grade Level (Current). This action will bring up a 
new window with a list of all students currently enrolled in the selected grade along with their DEWS scores. This 
window is shown in Figure 6.    

 
Figure 6: Student Roster 

A key feature of the student roster is that the user can quickly sort students by the DEWS score. Clicking on the 
DEWS Score column will sort scores in an ascending or descending order. The sorted roster is shown in Figure 7.  

 
Figure 7: Sorted Student Roster 



 
 
Figure 7 shows a sorted student roster. Students who are at high or moderate risk stand out. They have been 
highlighted in red or yellow to make them easy to identify.  
 
Alternatively, by viewing any of the Enrollment, Attendance, or WSAS main dashboards, the user can display a 
student roster that includes the DEWS scores and can be exported to Excel or PDF. Student Search is useful when 
returning to review the information available in WISEdash for a student.  
 

  

Figure 8: Student Search 

 

  

Key Links: 

 http://wise.dpi.wi.gov/wisedash (WISEdash Homepage) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/Getting Started-Access to WISEdash.pdf 

(WISEdash Access Guide) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/Getting Started-About WISEdash.pdf 

(WISEdash Summary) 

 http://wise.dpi.wi.gov/sites/default/files/imce/wise/pdf/user-guide-11082012.pdf (WISEdash User 

Guide) 

Where to Get Help:  

 http://helpdesk.dpi.wi.gov/user.html (DPI Help Desk) 

 http://wise.dpi.wi.gov/wisedash-district-faq (WISEdash FAQ) 
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Step 5:  Export to Excel or PDF (optional) 
Some users may be more comfortable exporting the DEWS data to Excel. This data export is easily done from 
within WISEdash. Simply select Options →  Export Detail → To Excel or To PDF 
 

 
Figure 9: Selecting the Export Option 

 
Figure 10: Excel Exported Report 



 
The Excel file will download and you can open it in the program. It is formatted as seen above. The header of the 
sheet shows the filters that were active when the data was exported.  

Getting Help   
DPI manages technical support and user feedback through the DPI Help Desk application. For problems accessing 

WISEdash or viewing DEWS reports, submit a ticket to the DPI Help Desk: http://helpdesk.dpi.wi.gov/user.html. 
From the landing page, open a “New Request” and then select “Dropout Early Warning System (DEWS).”  
 

 
Figure 11: DPI Help Desk Landing Page 

From here users will be asked to login with their WAMS ID. 

 
Figure 12: Help Desk Login 

http://helpdesk.dpi.wi.gov/user.html


 
 
After logging in, users will see the request screen shown in Figure 20.  

 
Figure 13: Help Desk Requests 

Provide the request, suggestion, or feedback in the Title box. It is important you select “Dropout Early Warning 
System DEWS” under Application Name. There are three options for DEWS: “Access,” “Comments and 
Suggestions,” and “General Information.”  
 
Required Form Fields 

1. Enter a “Title” for your request/suggestion/feedback. 
2. Review the contact information populated in the form based on your WAMS ID and update if needed. 
3. Review the “User Type” field and update if needed.  
4. Select “Dropout Early Warning System DEWS” under “Application Name”.  
5. Select the appropriate category for the request in the “Details” dropdown: “Access”, “Comments and 

Suggestions”, and “General Information”.  
6. Enter your message in the “Description” field to describe your request. 

 
Optional Form Fields 

1. Click on “Attach Files” to attach any Word, Excel or PDF files to support your request. 
2. Enter an email address under “Additional Email Notifications” if you want someone else to receive a copy 

of this request. 
 


